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TA L K S C R E E N

Message history
Send new messages and
replay past messages from
a conversation.

TA B S

Recents
Quickly switch between your
frequent conversations.
Channels and contacts are
listed here, sorted by last
activity.

Account Menu
Set your status, customize
options, and sign out using
this always-present menu.

See History on other side

Sending Photos
Snap a photo to send to a
contact or channel using
this camera button.

Location and Alerts
Send your current location
or an alert to a contact or
channel.

Contacts
Your team sorted by
availability. Online users will
be sorted at the top with
offline users at the bottom.
See Statuses on other side

Sending Voice Messages
Press and hold the
push-to-talk button. The
button will turn red when
ready to transmit. When
you’re done talking, let go.

Audio Output
Choose which device or
accessory to use for Zello
audio input and output.

Channels
Communicate with your team
or an entire jobsite using
Zello channels. Connect and
disconnect from channels
using the
icon.

Connection Strength
Indicates your connection to
Zello services.

APP ICONS

Default
The standard
Zello app icon.

Zello Work APK
In case your Zello app is
a custom installation.
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Conversation History View

Emergency Alerts

View all the messages you’ve received in a
channel or from a contact here along with
all the messages you’ve sent.

An emergency alert is designed to be used
during an emergency situation, such as a
person-down scenario. To trigger an
emergency alert, press and hold the
emergency button located above the PTT
button, or press and hold the orange button
on the side of the phone.

You can play back all messages in order or
go through them one at a time.

Once the alert is triggered, your microphone
will automatically broadcast for 10 seconds
uninterrupted and your location will be sent
to the emergency alert channel. Once your
emergency is resolved, you’ll be able to
cancel the alert.

User Statuses
Available: You are online and inbound
messages play in real-time.
Solo: Focus on a single channel or
contact so that only those messages
play in real-time.
Busy: Messages are saved in your
History for later playback, and incoming
messages won’t play in real-time.
Offline: Disconnect from Zello, disabling
notifications. Messages you missed will
be available when you connect again.

Ad-hoc Channels
From your Recents tab, click on
the blue message button at the
bottom right of the screen. Then
select the contacts you need to
start a conversation with.
Then you’ve got a pseudo-channel that’s
just between you and the people you’ve
selected that you can use for focused
conversation.

